
	
	
	

	
 
 
 

FOLIO: __________________ 
 
BABY SITTING SERVICE CONTRACT 
 
DATE: __________________ 
 
Parent/Guardian name: ____________________________________ Suite Number____________ 
 
Date of the Service: __________________ From: _____________ Hrs To: _______________Hrs. 
 
Total of hours: _____________________________ 
 
Baby-Sitter Name: __________________________ 
 
Name of the place & telephone number where the parent or guardian will be located: 
 
________________________________________________________________________________ 
 
Please fill in your children information: 
 
Name 1_____________________________________ Age______________ Gender______________ 
 
Name 2_____________________________________ Age______________ Gender______________ 
 
Name 3_____________________________________ Age______________ Gender______________ 
 
 
 
Please note: If you have more than three children, you will need to hire an additional baby sitter. 
 
Minor (1) has taken any medicine in the last 3 days: YES ___________ NO_______________ 
 
Medicine: _______________________________ 
 
 

 
Type of allergies: 
_________________________ 
 
 
 
Diabetes: ______________ 

 
 
 
Asthma: ______________ 

 
other 
diseases.  
___________ 

 

 
Minor (2) has taken any medicine in the last 3 days: YES ___________ NO_______________ 
 
Medicine: _______________________________ 
 
 
 
Type of allergies: _________________________ 



	
	
	

	

 
other 
diseases.  

Diabetes: ______________ Asthma: ______________ ___________ 
 
 
 
 
 
 
 
Minor (3) has taken any medicine in the last 3 days: YES ___________ NO_______________ 
 
 
 
Medicine: _______________________________ 

 
Type of allergies: 
_________________________ 
 

other 
diseases.  

Diabetes: ______________ Asthma: ______________ ___________ 



	
	
	

	

 
FOLIO: __________________ 

 
BABY SITTING SERVICE CONTRACT 

 
The babysitter is authorized to be out of your suite with the minor(s): 
 
NO YES 
 
Pool: Beach: 

 
Restaurants: 

 
Kids Club: 

 
Other Ambiances: 

 
 
 
I authorize the baby sitter to sign for all the meals & beverages requested by my children 
 
NO YES Food types: ______________________________



	
	
	

	
Special instructions from the parents/guardian to the babysitter: 

 
___________________________________________________________________________________ 

 
___________________________________________________________________________________ 

 
___________________________________________________________________________________ 

 
Notes of the babysitter during the service: 

 
___________________________________________________________________________________ 

 
___________________________________________________________________________________ 

 
 
 
 

Babysitting service information and policies 
 

• Our babysitters are:  
• Certified  
• Over 18 years old  
• Employees of the resorts 

 
Service hours: 24 hours available 

 
Cancellation Policy: In case of cancellation, the parent/guardian should inform to Concierge Desk 
6 hours before the programmed service. In the case of cancellation on December 24th and 
December 31st, the parent/guardian should inform to Concierge Desk 24 hours before the 
programmed service. 

 

 
Payment: The payment of the baby- sitting service must be paid directly to the baby sitter or 
it can be charged to the parent/guardian’s folio. 



	
	
	

	
 

FOLIO: __________________ 
 

BABYSITTING SERVICE CONTRACT 
 

In the case of any eventually precluding the parent/guardian of arriving at the established 
designated time of conclusion of the service he/she accepts the responsibility of payment of 
any additional charges resulting of the delay. 
  
Rates: 1 child $ 18 usd per hour 
 2 children $ 23 usd per hour 
 3 children $ 28 usd per hour  

 
 For services on December 24th and 31st, the rate would be 50% more. 

 
Note: The cost of the cab will be covered by the parent/guardian on all the services finishing 
after 

 
11:05 pm. The cost of the cab is $15 USD per event. 

 
For purpose of the Baby-sitting service, the parent/guardian of the minor(s) certifies that 
he/she understands and accepts the following conditions: 

 
1. The line of business of the “Grand Velas Riviera Maya”, and/or “Promotora Turística Punta Bete, 

S.A. de C.V.” is exclusively that of giving hospitality service, therefore, the baby-sitting service is 
given under the absolute responsibility of the parent/guardian. 

 
2. “Grand Velas Riviera Maya” and/or “Promotora Turística Punta Bete, S.A.de C.V.” agrees to make 

its best effort to locate baby sitters for guests’ child care needs on an as requested basis. 
 

3. The custody of a minor(s) even under normal circumstances, implies some risk, therefore, in the 
event of an accident or an emergency, the parent/guardian authorizes “Grand Velas Rviera 
Maya” and/or “Promotora Turística Punta Bete, s.a. de c.v.” to take the actions considered more 
convenient without any responsibility of liability to said the “Grand Velas All Suites Resort” or 
“Promotora Turística Punta Bete S.A.de C.V.” 

 
4. Guest understands that the services provided by all the baby sitters associated with 

“Grand Velas Riviera Maya” must be contracted through our Buttler Concierge Desks. 
 

5. Guest agrees to forever indemnify, release and hold harmless “Grand Velas Riviera maya”, 
and/or “Promotora Turística Punta Bete, S.A. de C.V.”, its agents, employees and officers for any 
claims relating to services provided by baby sitters of the Resort. 

 
 

6. Guest understands that a baby sitter may not take children off the Resort premises without the 
parent/guardian permission. 

 
7. In case of a nursing baby, the parent/guardian will provide the baby sitter designated by “Grand 

Velas Riviera Maya” and/or “Promotora Turística Punta Bete, S.A. de C.V.” with the appropriate 
nourishment in enough quantity, as well the written instructions as to when to be given to the 
minor. 

 
8. The parent/guardian will give the baby sitter complete information as to where he/she can be 

located and will report any change directly to “Grand Velas Riviera Maya.” 
9.  
10. The place where the baby-sitting service of the minor will take place will be limited to the room 

that is being rented to the “Grand Velas Riviera Maya” and/or “Promotora Turística Punta Bete, 
S.A. de C.V.” and occupied by the parent/guardian. The baby-sitting service would take place in 
the other hotel areas (except the pool and beach areas) through written authorization by the 
parent/guardian. 

 
11. The minor(s) does not suffer any illness and is not under medical treatment of any kind that 

should require specialized supervision. 
 
 

12. In the event the minor(s) damages the furniture and/or equipment owned by the 
Resort; the parent/guardian will take the responsibility to pay damage to the Resort. 



	
	
	

	

 
Signature of acceptance: 
 
 
 
 
 
 
 
 
 
 
 
 
 
_____________________________________________ 
  Babysitter 
        Name and signature 
 
 
 
 
 
 
 
 
 
 
_______________________________________________ 
                The Parents (Father & Mother) 
                          Name and Signature 
 
 
 
Note: The babysitter has to give this format filled with the complete information to Concierge Desk 
at the end of the service. 


